
This qualifi cation is part of the Community 
Services Training Package. Successful 
completion of a CHC40308 - Certifi cate IV 
in Disability gives you the skills to provide 
care and support within Residential Homes, 
Day Programs, Respite Open Employment 
services & Community Support to people with 
Disabilities.

Upon successful completion of this course 
you will receive a nationally recognised 
qualifi cation Certifi cate IV in Disability.

15 units have been selected for this qualifi cation they include:
 » 10 Compulsary units
 » 5 elective units

Course Duration
The expected time to complete this course is 
8 months. Students will receive a timetable 
outlining the workshop dates upon enrollment 
of the course. 

Course Delivery
The delivery of this course will be comprised 
of face to face workshops, workplace 
activities and written assignments to be 
completed between the workshops. Learning 
materials will be provided to students on day 
1 of the course.

Recognised Prior Learning (RPL)
Recognition of prior learning offers students 
an opportunity to be recognised for existing 
training and industry experience they have 
gained which relates to the units in this 
course. This means students may be exempt 
from certain units and will only undertake 
training and assessment in the areas where 
further development is needed. Additional 
information on how students can apply for the 
RPL process will be available upon enrollment 
of the course.

CERTIFICATE IV IN 
DISABILITY

COURSE DETAILS

CERTIFICATE IV IN DISABILITY CHC40308

PACKAGING RULES

CHCCS411BORIENTATION TO DISABILITIES

HEALTH, SAFETY
& LEGISLATION

DISABILITY WORKERS

INDIVIDUAL PLANS

CHALLENGING BEHAVIOURS

MENTAL HEALTH

EMPOWERMENT

AGEING

CULTURAL AWARENESS

COMMUNICATION

CHCDIS301B

CHCDIS410A

CHCCS400B

CHCOHS312A

CHCDIS411A

CHCCOM403A

CHCDIS405A 

CHCICS402A

CHCICS305A

CHCDIS302A 

CHCMH401D

CHCMH402A

CHCDIS313A

HLTHIR403C

Work effectively with people with a disability

Work effectively in the community sector

Facilitate community participation

Work within a relevant legal & ethical framework

Follow safety procedures for direct care workers

Communicate using augmentative & alternate communication 
strategies

Use targeted communication skills to build relationships

Facilitate skills development & maintenance 

Facilitate individualised plans

Provide behaviour support in the context of individualised 
plans

Maintain an environment to empower people with disabilities 

Advocate for clients

Apply an understanding of mental health issues and recovery 
process

Support people with disabilities who are ageing

Work effectively with cultural diverse clients & co-workers
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Positive learning through quality training

Challenge Disability Services (CDS) commenced in Tamworth 
in 1958 with a group of parents seeking support services 
for their children with disabilities.

Challenge Disability Services is one of the largest intellectual 
disability support services outside metropolitan Australia and 
provide services across the North West & Hunter Regions of 
NSW. 

CDS also offers a variety of employment opportunities to 
people with a disability and are a disability employment 
network provider, supplying training & employment 
placement services for people with a disability.

OUR SERVICES INCLUDE:
Residential Services
Community Living
Aboriginal Drop in Support
Day Programs
Respite Services
High Level in Home Personal Care
Outside School Hours Care

124 Carthage Street
Tamworth NSW 2340
Ph: 6766 1288
Fax: 6766 4028

TRAINING ADMINISTRATION OFFICE
27 Bulwer St
Maitland NSW 2320
Ph: 4933 3855
Fax: 6766 4028

www.challserv.org.au

admin@challserv.org.au

OUR SERVICES

HEAD OFFICE

CHALLENGE 
EDUCATION 
TRAINING 
SERVICES
Challenge Education Training Services 
(CETS) is a division of Challenge Disability 
Services.

As a registered training organisation, we are 
committed to providing a professional learning 
environment for all students, with ongoing 
training and support. 

We will provide the opportunity for students to 
gain a nationally recognised qualifi cation on 
completion of the course. 

CETS also recognises the importance of 
continuous improvement and will ensure the 
delivery of excellence & best practice is 
maintained in accordance with the national 
AQTF standards.

For further information please contact:
Michelle Barnes
Phone: 4933 3855
Mobile: 0417 239 105
Email: michelle@challserv.org.au
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Positive learning through quality training


